BusQuest Mobile App - Parent Guide

Parents can now track their students' bus with the new app, BusQuest, available on the Apple App
Store or Google Play! Follow these instructions to get started!
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Create Account

Select Your School District

Croo X

Crook County School District, OR
Crook County School District 1, WY
Crooked Oak Public Schools, OK
Crookston Public School District, MN

Crooksville Exempted Village School District, OH

Create Username

Choose username type

Enter parent email

Verify

Step 1

Download the BusQuest App from the Apple App
Store or Google Play Store

*Note that if you are using an Android please use
link above. If you do search BusQuest, you will
need to select “Search instead for BusQuest”

Step 2

Launch the BusQuest App and tap on "Create
Parent Account"

*Note if you already registered for an account using
the transportation portal, EZrouting, select sign in
and enter your login information, skip to Step 10.

Step 3

Begin to type Crookston School into the search bar,
and then tap Crookston Public School District, MN
to select it. Click "Next" in the upper right.

Step 4

Create a user name, and tap Verify. At this time,
we recommend using an email address rather than
a phone number.

*Note that it will be easiest if you use the same
email that you listed for Guardian 1 when
registering your child.


https://apps.apple.com/us/app/busquest/id1502339271
https://apps.apple.com/us/app/busquest/id1502339271
https://play.google.com/store/apps/details?id=com.geodataintelligence.busquest
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Password must be at least eight characters long and
contain at least one lowercase letter, one uppercase
letter, and one number.
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SCHOOL YEAR

2020 ~ 2021
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Student ID (opti

First Name

Mid Name (optional)

Last Name

Date WARNING 2009

A student with the same name has
Genc been found in our system, please verify
you are the parent / guardian of this
student.
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Step 5

Enter your relationship to the child(ren) that you're
adding, your first and last name, and a password.
Tap Register

At this time, you may be logged out of the system.
Simply enter your new user ID and password to log
in.

Step 6
If you already see your student(s) listed, skip to
Step 10.

If you do not see students listed, tap the add
student button in the upper right-hand corner.

Step 7

Tap the "General" tile to enter information for your
first student.

Step 8

Enter your child's first and last name as they
appear on our school records, and date of birth.

After selecting a birthdate, you should get a
message on screen that a student matches in our
system. Tap OK to be taken to the verification
screen.
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Please enter stud

, Tap on Send Verification Code to have a five-digit
e code sent to the primary guardian email address
First Name already on file in our system. When you have
retrieved that code, enter it in the Verification Code
Field and tap Save in the upper right.

Last Name
Student ID (optional)

Date of Birth 08/25/2009 .
If you do not have access to the primary

guardian's email, tap save in the upper right
corner to be placed into our manual verification
Verification Code gueue and our office staff will confirm that you
are an authorized parent on file.

Notes

BB Send Verification Code
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In the students list, tap on the thumbnail/name of
John Doe the child you wish to view, then tap on the Bus
Crookston Public Schools Schedules tile to view current transportation
information.
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Bus Tracker Step 11
3 At the bottom of this screen tap where it says “Bus
Tracker.” This us were you will be able to set how
Universiy of Q close you want the bus to be when it notifies you of
the its location
Q
Red River
Vs Bren Angim
. L You can select “Circle” and set the distance of the
E circle in miles.
o
r Or you can select “Draw” and draw a polygon
Crookston around your residence.
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